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The present General Conditions were communicated to the Supplier together with the Purchase Order for the
goods and/or services to be acquired, and it is understood that the Supplier accepts to be bound by them,
under the precise terms described below, if it ships the goods and/or begins to perform the service specified on

the Purchase Order.

Clause 1: SCOPE

All purchases of goods and services by ELASTRON are regulated by these General Terms and Conditions of
Purchase, which prevail over any general terms and conditions of sale of the Supplier, and whose terms may only

be waived by express written agreement between the Parties;

Clause 2: OBLIGATIONS/CONDITIONS

a. The Supplier undertakes to deliver the goods and/or perform the services covered by the Contract and in
accordance with the proposal it submitted, and accepted by ELASTRON, under the best conditions, within the
agreed deadlines, and in strict compliance with the contractual terms and applicable legislation, as well as to
inform ELASTRON in a timely manner of any occurrence that may jeopardize the fulfillment of its contractual

obligations or the deadline stipulated for their execution;

b. Before confirming the order, a description of the goods and/or services covered by the Contract must be
provided, i.e., the goods to be delivered and/or tasks to be performed and/or the result sought by them, as well
as the agreed dates for delivery of the goods and/or performance of the services, the place or places where they

are to be delivered/provided, and any other specific conditions agreed between the Parties;

Clause 3: LICENSES

a. The Supplier is responsible for obtaining the approvals, licenses, authorizations, and anything else necessary

for the supply of the goods or services covered by the Contract.

b. ELASTRON undertakes to provide the Supplier with the information necessary to enable the service to be

provided, if applicable.
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Clause 4: CONFIDENTIALITY AND PROTECTION OF PERSONAL DATA

a. The PARTIES agree to consider as confidential any and all information, documents, and/or files transmitted
between them in any form or to which they have access, including processes, lists, files, databases, contracts,
know-how, and other documentation related, directly or indirectly, to the commercial activity, secrets,

commercial techniques and tactics, customers, and employees of the other Party.

Clause 5: INDUSTRIAL PROPERTY RIGHTS

a. The Supplier guarantees that the result of any and all work performed under the Contract will not be copied,
will not infringe any intellectual or industrial property rights, including designs, patents, industrial models and
designs, utility models, copyright, among others, and will be an original product, undertaking to indemnify
ELASTRON for any losses that such infringement may cause it, as well as to pay third parties any remuneration

and/or compensation due for copying, infringing copyright and/or not being original.

Clause 6: PRICE AND PAYMENT TERMS AND CONDITIONS
a. The contract price, as well as the terms and conditions and payment deadline, correspond to those described
in the Supplier's Proposal, accepted by ELASTRON, plus VAT at the legal rate in force. The price is global, fixed,

and non-revisable;

b. Invoices shall be issued in duplicate and must mention the Supplier Order number (EFCO, EFMO, EFSV, or

EFAS) referred to in this contract and shall be sent to faturacao@elastrongroup.com;

c. Unless expressly stated otherwise in the supplier's order and accepted by ELASTRON, the amount invoiced and
accepted by ELASTRON shall be paid by bank transfer, within the period defined in the order confirmation, to the
respective bank account previously indicated in writing by the Supplier. These payments shall, as a rule, be made

on Thursdays;

Clause 7: DELAY IN COMPLIANCE

a. Whenever circumstances arise that imply or may imply delays in the supply and/or provision of goods/services,
the Supplier shall propose new deadlines to ELASTRON, duly adapted to the actual situation and supported, as

far as possible, by actions that guarantee the recovery of delays, so that all contractual deadlines are respected;

b. Whenever ELASTRON is obliged to pay any fine/penalty to third parties due to non-compliance or defective

compliance by the Supplier, it may, under the terms of the Contract and the general rules of civil liability, demand
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payment of an equal amount from the Supplier, provided that the event giving rise to that obligation is covered

by the provisions of the Contract.

c. The number of fines/penalties owed by the Supplier may be deducted from payments to be made, upon prior

written notification to that effect.

Clause 8: SPECIFIC OBLIGATIONS FOR THE SUPPLY OF GOODS

a. The agreed specifications, quantities, dates, and deadlines are binding and are included in our order

confirmation, taking into account the deadline agreed with the carrier for the respective loading and shipment.

b. With regard to quantities, weights, and measurements, unless proven otherwise, the values obtained by the

goods receipt control shall prevail.

c. The supplier must inform ELASTRON in a timely manner of any requirements or restrictions that apply to the
goods, imposed by national, European, or American legislation on exports or customs control, as well as those

imposed by the country of origin of the products, and must include them in all commercial documentation.

d. After Elastron places an order, the supplier must send confirmation of the order within 3 business days,

otherwise it will be considered invalid.

Clause 9: SPECIFIC OBLIGATIONS FOR THE PROVISION OF SERVICES

a. The Supplier shall assign to the provision of services the personnel it deems necessary and equipped with the
technical, physical, and psychological qualifications for its proper execution, who shall carry out their duties
exclusively under the authority and direction of the Supplier and subject only to its supervision and evaluation,
undertaking, in particular, to ensure that all its personnel undergo the necessary medical examinations upon

admission and periodically, and have the respective work accident insurance in force.

b. The Supplier undertakes to provide ELASTRON, 5 (five) working days in advance of the start of service, the
identification of the staff it intends to use in the provision of services, as well as any changes thereto, whether
temporary or permanent, without prejudice to its obligation, for better quality and continuity of services, to

make its best efforts to ensure that this staff remains the same during the term of the contract.

c. During the term of the Contract, the Supplier undertakes to ensure that the personnel assigned to the provision
of the services contracted therein do not engage in any activity that is likely to compete with that of ELASTRON

and/or that of the respective Customer.
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Clause 10: SPECIFIC OBLIGATIONS RELATING TO QUALITY

a. Specifications relating to the quality of products and/or services shall be defined in the order placed with

suppliers at the time of dispatch;

b. Non-conformities in production are tolerated when they do not exceed 2% of the total value, and the value

will be reduced proportionally;

c. Discrepancies between the quantities ordered and those received will not be accepted, and Elastron reserves

the right to return the entire order sent;

d. Discrepancies between the products and/or services ordered and those received will not be accepted, and

Elastron reserves the right to return the entire order shipped and/or reimburse the total value of the order.
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